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TEi Limited


CUSTOMER SURVEY

Client/customer:

address:


Project title:

Letter No.

Date:


Assessment by: Name

Title
 MERGEFIELD Title 
Authorised by:


Please assess “our performance and “importance to you” and mark “x” in the appropriate box as necessary

Assessment
Our Performance

Importance to you
Comments

Questions
Poor
OK
Good
Very Good

High
Medium
Low
(If necessary attach comments separately)

1
Do you feel we understood your requirements?










2
Did we demonstrate good management?










3
Did management demonstrate commitment to programme?










4
Did we adopt high ethical and safety and environmental standards?










5
Were our staff friendly, courteous and of a high calibre?










6
Was our documentation as required?










7
Did you feel we operated in partnership with you?










8
Was the standard of workmanship good?










9
Overall, how did you rate our service?










Please complete and return this form to: The Managing Director, TEi Limited, PO Box 80, Calder Vale Rd, Wakefield, West Yorkshire UK WF1 5YS 
Or fax to +44 (0) 1924 201901 or email: general@tei.co.uk, (Tel: +44 (0) 1924 780000)
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